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1. Introduction
The purpose of this manual is to provide system administrators with 
information and resources for

• downloading ProTraC files

• installing ProTraC on your agency's machines

• adding and managing users and passwords

• managing ProTraC “Live” and test databases

• running management reports; and
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• updating ProTraC versions

ATraC Services very much appreciates your assistance in making this program 
better for your agency and others.  To provide feedback, please click the 
feedback button on your ProTraC window -

You may also

• go to ATraC's Web feedback page - 
http://atracservices.com/proTrac/betafeedback.html

• or email tim@atracservices.com

When submitting a bug report, please include the following information to help 
us:

1.ProTraC page ('Search' or 'Actions')

2.What button you selected (if applicable)

3.What was the problem? What should have happened? What actually 
happened?

Related Documents and Resources
Links to the following may be found at 
http://atracservices.com/protrac/help.com.

• Users and System Administrators Manuals

• Downloads – ProTraC files and Microsoft .Net 4.0

• Phone Support line 855-GET-ATRAC ext. 2 (855-438-2872)

• Users survey

2. Overview

Functional Description
ProTraC is a Windows desktop application that works with your AMS 360 
management system database.  ProTraC is a companion application to AMS 360 
with 2-way integration that enables quick and easy identification of

• missing information; and

• cross-sales opportunities

By enabling this rapid identification, ProTraC is able to assist your agency staff 
in maximizing the value of each customer contact to improve your database 
and generate revenue from cross-sales.

ProTraC enables efficient collection, entering and updating missing client data 
to improve customer retention, such as email addresses, cell phone numbers. 
It also records and measures activities to help agency staff achieve goals and 
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objectives.

ProTraC may be accessed by authorized users on any Internet connected 
computer.  ProTraC may not be simultaneously accessed using the same log-in 
credentials from different machines.

3. Installation and Requirements

Software requirements
The following software tools are necessary 
for ProTraC to be used by your agency and 
to be installed on your machines.

Vertafore Web Services –
Vertafore provides AMS 360 agencies with 
Web services upon request.  It is necessary 
to have Web Services installed at your 
agency for ProTraC to function.  Your 
agency's system administrator can receive 
support from Vertafore on the acquisition 
and installation of Web services.

Configuring Web Service 
Application Authorization (API)

AMS 360 Administrator logs in to Web Service API 
Setup 

AMS 360 Classic: Toolbox > System Administration 
> Web Services API

AMS 360 NextGen: Administration > Web Services API

Web Service Application 
Authorization opens.

Click 'Enter'

Web Service Application: 
(Custom)

1. Click ‘New’ on top right

2. Create a WSAPI Login ID (below) – 
(provide this to ATraC))

3. Create and verify password (below) – 
(provide this to ATraC)
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4. Assign data security by selecting a Specific Employee from list. The access that ProTraC has to 
AMS 360 will be limited to the access of that employee

5. Set Entity Access – select the following columns

Company: Retrieve

Customer: Retrieve, Insert, Update

CustomerProfileAnswer: Retrieve, Update

LineOfBusiness: Retrieve

Note: Retrieve, Insert

PlanType: Retrieve

Policy: Retrieve

PolicyTransactionPremium: Retrieve

Remark: Retrieve, Insert, Update

Search: Retrieve

Suspense: Retrieve, Insert, Update

6. Save and close 

Microsoft .Net framework
Microsoft .Net 4.0 is required on workstations that will have ProTraC 
installed. .Net 4.0 can be installed side by side with .Net version 3.5 that is 
required on AMS 360 workstations with no conflict.  The ProTraC Installation 
Wizard will guide you through the installation of .Net 4.0.

.Net 4.0 may be manually downloaded and installed from 
http://www.microsoft.com/en-us/download/details.aspx?id=17851
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Installing ProTraC on workstations

ProTraC Installation files

On each machine that will run ProTraC
•Download Installation Wizard from http://atracservices.com/proTrac/help.html

•Open zipped folder to unpack files

•Click on "PTCInstall" (windows installer package) icon

•Installation Wizard will check your PC. If your machine does not have Microsoft 
.Net 4.0, then the Wizard will install that first. Follow steps and click when 
necessary to authorize that installation from Microsoft.com.*

•After .Net is installed then click on “PTCInstall” (windows Installer Package) 
again.

•ProTraC will be installed and icons will be placed on your desktop and on your 
Start Menu

Upgrading ProTraC to current version
If you are using an earlier 
version of ProTraC and you 
wish to upgrade to the most 
recent version:

Choose 'Remove ProTraC'. 
Then Click on "PTCInstall" icon 
and perform installation as 
above.
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4. Administrative Features of ProTraC
Administrators have access to the ProTraC Admin Tab

Managing Users
This icon allows the administrator to

•add, edit and delete users

•create, manage and replace user passwords

User Manager
Click on Manage Users icon

The User Manager menu is displayed.

Add A User
Click the Add a User button on the User Manager

The Add A User Menu appears.

1.Enter username – 
this should contain no 
spaces.  A unique 
Username is required. 
Like an email address, 
no ProTraC users – 
even at other agencies 
- may share the same username.

2.Save a copy of this username that you will use to notify the user.

3. Create and enter password.   

4.Save a copy of this password that you will use to notify the user.

5.Enter user's first name

6.Enter user's last name

7.Enter user's email address

8.Click 'Add User'

9.Confirmation notification “User Added!” appears
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10.Click OK

11.Click Close

12.To add another user, 
repeat from “Click the 
Add a User button on the 
User Manager”

Update A User
1.Click the Update a 
User button on the User 
Manager

2.The User Editor 
Menu appears.

3.Make changes to the user information that you wish to update.

4.Click 'Update User'

5.Confirmation notification “User Updated!” appears

6.Click OK

7.Click Close

8.To add another user, repeat from “Click the Add a User button on the User 
Manager”

Delete A User
1. Locate the user that you wish to delete

2. Click the delete button on the same row

3. Confirmation notification “User Deleted!” appears

4. Click OK

5. Click Close

6. To delete another user, repeat from step 1
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Reports

Usage Report
The following data is 
collected by ProTraC.  

Data Collection 
activities:

•Cell phone numbers

•Dates of Birth

•Email addresses

•NAICS Code

Cross-Selling activities:

•CL to PL cross-sales

•Monoline CL cross-sales

•Monoline PL cross-sales

•CL Umbrella cross-sales

•PL Umbrella cross-sales

•Flood cross-sales

•Life cross-sales

•No PL coverage

Version 1.5.0 has two reports.  More are being added.

• Usage Report displays ProTraC activity performed sorted by

◦ CSR and

◦ Total count

• Activity By CSR Report displays description of ProTraC activity performed 
by sorted by count

Creating a Report
Start Date and End Date – select these dates by entering them into the date 
fields or by using the drop down calendar.

Click 'Generate Report' button

Report saved on your machine as a 'comma-separated value' (.csv) file.

Note document name. Report will be saved in most recently used document 
folder.

Open report file with Excel.
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Settings
This will enable you to configure your ProTraC system, compose new scripts 
and determine the order in which items will appear.  Other planned features will 
be here as well.

ProTraC Help
This links to ProTraC's support page for ProTraC Administrators and Users with:

• Most recent version of ProTraC download link

• Installation instructions

• System prerequisite instructions

• Users Manual download link

• Users Survey

Closing ProTraC
To log off of ProTraC, click the red circle with the white 'x' on the top right 
corner of your ProTraC panel.  This will close ProTraC and logg you off.
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